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A motivated self-starter and a creative problem solver, I take a customer first approach to
every interaction, seeking first to understand. Using engaging communications skills and
natural ability with people, I am an active listener who pays acute attention to the details, and
seeks to provide the highest level of customer care. A positive, high energy, personality plus
contributor building valued working relationships, and engaging in process improvement
while exceeding the expectations of both internal and external clients. I strive to empower
people and employ best practices while engaging in continuous personal improvement.

Project Management

« Management and production of safety, security and training documentation program,
continuously improving processes and successfully supporting over 300 employees at 7
industrial facilities in 5 western states, including delivery of training and documentation

« Supervision and continuous training of an expanding marketing team, increasing customer
base by 80% through creative improvement of nationwide prospect targeting strategy,
reducing time spent on weak markets, and strengthening team-members’ skills

+ Production and compilation of thousands of industrial safety training narration audio tracks
for a global industrial training software development company

- Responsible for set up and closure of field offices for teams of federal subcontractors
including all of their connectivity, security access, supply and support needs resulting in
consistent requests for my assistance with each subsequent project

« Successfully managed a complex production yield tracking system for a 24 hour, high-tech
manufacturing facility continuously running between 36 and 50 furnace tools, including
continued improvement of processes for data collection, compilation and presentation

Administrative Support

- Supported successful implementation of internal inventory control and ordering system
(SAP) for over 10,000 items supporting a 24 hour high-tech manufacturing operation

- Provided exceptional internal customer care for over 400 employees in both the corporate
and global IT divisions at a multi-national, industry leading sports apparel company, in the
roles of senior HR assistant, desktop publisher and graphic designer

Design and Presentation

+ Design and production of high impact multimedia presentations for a wide variety of
industries from international corporations to private enterprises, and for audiences from
executive boardrooms to non-profit events for everything from training to marketing
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COMPUTER PROFICIENCIES

* Autodesk Maya * Word * Premiere Pro
* [llustrator * Excel * Dreamweaver
* Photoshop * Power Point * InDesign
* Flash * Acrobat Pro * Video Recording
* After Effects * Scanners/Printers * Adobe Director
* Apple OS * Windows OS * Web/FTP/Email
EDUCATION
Portland Community College, Portland, OR; AAS for Multimedia Design 2012-2014

OPI, Portland; Certification: Desktop Publishing/Graphic Design/Computer Illustration 1996

EMPLOYMENT HISTORY
2017-Present — Barista Starbucks, Portland, OR
2012-Present - Freelance Multimedia Specialist PJ’s Insane Media, Portland, OR
2010-2012 - Production Planning Support Solaicx/M.E.M.C,, Portland OR

2008-2010 - Project Administrative Asst.  MSFSC (via Express c/oVigor Indus.) Portland, OR

2006-2008 - Safety Information Specialist Paramount Petroleum (via Express) Portland, OR

2002-2004 - Marketing Manager Abbottsfield Industrial Training, Inc., Portland, OR
2001-2002 - Corporate Account Manager AlphaGraphics #419. Portland, OR
2000-2001 - I[P MarCom Manager Usha Communications Technology, Portland, OR
1999-2000 - Marketing Director National Management Services, Inc., Portland, OR
1996-1998 - Sr. HR Admin for Global IT Nike, Inc., Beaverton, OR
1994-1996 - Head Coffee Roaster/Manager Capt. Beans’ Coffee, Portland, OR

1996-2010 - Temporary Associate various temporary agencies in Portland, OR



